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Please review this information to participate in the
new Fortress Power app experience.

pNG-260423



Fortress Power has just launched the new Fortress Power Owner and Pro app.
The best part is that we have made it compatible with the new and older
generation of Fortress Power products including:

[P——— ® |
e ——]
eFlex eFlex Max eVault Max oForce eBoost Envy Series
5.4kWh 5.4kWh 18.5kWh 16kWh Inverters
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To benefit from the new app experience, you will need one or multiple of the
following:

Figure 1: Guardian Figure 2: Guardian Dongle
Included with FP-ENVY-DUO21 G (June
Available Now 2026). Additionally, it will be available

separately in June 2026
e You will need 1 device per Fortress Power Envy inverter.

e You only require 1 Guardian for battery systems installed with a third-party inverter.
Please read Guardian manual to ensure proper communication cables are installed.
After doing so please follow the steps in this guide

Never install a Guardian and a Guardian Dongle on the same Envy inverter. This
will cause system issues.
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Read before proceeding

1.1f you have a Guardian with Serial Number: starting with 2211, please
contact Fortress Power tech support by submitting a support ticket at
https://www.fortresspower.com/support/support-ticket/

Please make sure to attach a picture of the serial number located at the
back of the Guardian:

SN:2211GRBFXXXX

10 sy

Figure 3: Guardian serial location
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https://www.fortresspower.com/support/support-ticket/

2.1f you have an Envy inverter, please update the inverter to the latest

firmware

Download the latest Envy inverter firmware using the Envy Dongle
There are 2 methods to do this:

Method 1. If the Inverter is connected to the internet, access the web portal at

https://envy.fortresspower.io

Go to section: Maintenance>Remote Update>push Standard Update.

Auto Reload

You can also request Fortress Power technical support team to do this for you.

GThe inverter will reboot several times during the firmware update which

will result in momentary power loss.
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https://envy.fortresspower.io/

Method 2. Local firmware updates using your phone.

1. Download the Envy Fortress Power App and access it.

2. Select Download Firmware on the Home Screen of the App é‘ IE‘
3. Select Download, and three files should download (less than 30s) o

4. Disable Cellular Data (to prevent your cellphone from connecting or searching for data T
as this might interrupt the firmware update process)
5. Select Wi-Fi and Connect to the dongles serial number (usually starts with AA or BA)
6. Return to the APP and select Connect Device and Update Suege Ry
7. When updating, you should see 2 progress bars in the app and a flashing green lightin

the inverter. While the firmware is being pushed, do not make calls, touch the LCD, or use the phone for anything else
as this will cause firmware interruption. Do not allow your cellphone screen to dim or go to sleep mode. In the case of
receiving a call or interruptions occur, you may reselect update firmware and the inverter will resume from where it left

off.
8. You will receive an Update Firmware Successful message when both files have been pushed through.
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Installing the Guardian

Step 1. Plug in the Guardian to the inverter as shown in the picture below. You can skip
this step if Guardian is already plugged to the Envy Inverter.

a. When setting up a Guardian with an Envy
inverter, please use the two row/four column plug

to wire into the Guardian connection port. For
reference, the cable pin-out is Orange/WHhite to
the Guardian's RS485 1A and Orange to the
Guardian's R5485 1B.

b. After you have finished wiring this step, please plug
the other end of the Envy/Guardian cable into your
INV485 port of the Envy inverter matching
Orange/White to the RS485A port and Orange to the
RS485B. Afterward, please go ahead and power on the
Guardian and proceed with commissioning through the

Fortress Pro app.

‘You may use both Envy Dongle and Guardian simultaneously.
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Step 2. Download the

App
Download on the GETITON
‘ App Store ' Google Play

=]

RIEESS o,

Access more details about your system by logging into the web portal at
once you have updated and re-register your Guardian with associated devices.
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https://my.fortresspower.io/

Step 3. Existing Customers: Access the Fortress Power
Pro App If you have a previous Fortress Power Guardian
or Avalon account. Please select Forgot Password. You
will be redirected to create a new password. Once it is
created, you may access the app. You may also use these
credentials to access the Fortress Owner App

New Customers: Sign up. For DIYers or system owners,
you may input No Company when prompted to put a
company name in the sign-up process.

122 & - 3 @ @ 1:24 & - 3 @5 @ 1:24 & - 3 @5 @
jr— > v fortresspower-test.us.auth0.cc E X N fortresspower-test.us.auth0.cc
N FORTRESS
E POWER .
Reset your password Sign Up
WELCOME TO FORTRESS

Use your single sign on (SSO) account to login

er your email address. V ou an -
= exar oI
email to reset your passw
_ i | our pa: o
® = yours@example.com 3
We've updated our login system for enhanced security. If you
our first name

cannot log in, please reset your password.

Don't have an account?

[ Sign Up Now .
SEND EMAIL > SIGN UP >

PCN-G-260423



Step 4. Access the Firmware Update section of the
Fortress Pro app and verify that the Guardian has the
latest firmware. Update to the latest firmware.

S Bsam

o I
WELCOME BACK

What would you like to do today?

| AM ON SITE

Commission New Site

Commission a newly installed site.

Change Existing Installation

Adjust and manage this installation.

| AM NOT ON SITE

Keystone Web Portal

Remote monitoring and controls

SELECT FIRMWARE

Downloaded

FP_Fortress_Gatewa... Dongle_V0.419.bin

FORTRESS
POWER

My Dashboard

Documentation

Token Information

About Us

Terms & Conditions

Privacy Policy

Language

SELECT FIRMWARE []

Version: V0.4.19

FP_Fortress_Gateway_...ian Dongle_V0.4.14.bin
Version: Vo414

Release Date: 2026-03-12T00:50:47.000Z 9

FP_Fortress_Gateway_...ian Dongle_V0.4.13.bin

Version: V0.413

tesse Dste: 202602 0510 2541 0002 o

Downloaded Download
Import File From Local
By e with bin extension is supported and make sure your

file is suitable for current device

Version: 0.418

Release Date: 2026-03-26T06:32:21.0002

FP_Fortress_Gatewa...n Dongle_V0.4.19.bin

7

Selected Version:

Selected Version: -

sion: V0.4.19

OTAVIA BLUETOOTH

Guardian-Dongle 3
Serial No. 2508GDAF0024

Current version: V0.418

L

FAAB-FP-ENVY-12K
Serial No. 3122600055

Version: (ARM)V26, (DSPV26

eFlexMax
Serial No. 2407055F0499

Current version: V205

eFlexMax
Serial No. 0000000F0000

Current version: V205

B @Y

o
OTAVIA BLUETOOTH

Guardian-Dongle
Serial No. 250BGDAF0024

Current version: VO.419

FAAB-FP-ENVY-12K
Serlal No. 3122600055
Version: (ARMIV26, (DSPIV26

eFlexMax
Serial No. 2407055F0499

Current version: V205

eFlexMax
Serial No. 0000000F0000

Current version: V205
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Step 5. Go through the commissioning process by
selecting “Commission a New Site”. For users who
already have an Envy system and do not want to
reconfigure their inverters, choose “Commission New
Site” and go through the user registration process. Once
you arrive to the Set the Inverter section, select “I
already have everything set via the LCD" allowing you
to bypass the commissioning process. This process will
automatically register the system to the cloud.

3:54 W - 3 @S0 & 3:08 @ - B@E
WELCOME BACK SETUP THE INVERTER
What would you like to do today?
| AM ON SITE o

Commission New Site
Commission a newly installed site.

Change Existing Installation

OR

Adjust and manage this installation.

| AM NOT ON SITE

Keystone Web Portal

Remote monitoring and controls
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