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SOLARMAN BUSINESS LOGIN, CHECKING
ACCOUNT, ALARM, FIRMWARE UPGRADE

Welcome to the Fortress Power monitoring experience!

This guide will help you create your Solarman Business Account through the Solarman
Business App, which allows you to easily monitor your solar energy system’s performance
anytime, anywhere.

With your Solarman account, you can view real-time energy production, track battery status,
review historical data, and receive important system updates, all through the Solarman Business
mobile app.

Important! To track your solar enerqgy data, you must create a Solarman Smart Homeowner
Account. Fortress Power systems use Solarman for monitoring, and data access is
unavailable without an active account. All monitoring features are subject to Solarman’s
terms and privacy policy.

1. Download the SOLARMAN Business mobile app.

i i SOLARMAN Business

Business m m
37 4+ @ E]
e % e R 1 Years O tliti GEN Tech Co
What's New >

Version 1.12.14

Update Highlights:
1. Added “Smart Customer Service" feature in Help & Feedback
for self-service Q&A more

Preview

Get Online Q
See the added devi

Custom Displayn;;

More customizable list and
dashboard.

fastest 10 seconds,)

o4

2. Click “Open” and select the region where you will be installing the system
and click “Confirm”.
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Choose Region

Mainland China

International v

Asia ( India )

Other Asian countries/regions
Europe

Oceania

Africa

North America

South America

Antarctica

Not sure how to choose?

3. On the next page, you will see the login credentials screen where the
account will be created.

Click “Register” to begin the registration process.

International v @ English

™ Operation Manual

E-mail Phone Username

E-mail

Forgot your password ? Local Mode
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4. Enter the email address you want to register, then click “Send” to receive a
verification code.

Once you receive the verification code, enter it in the designated field. Then,
review and accept the Terms and Conditions, and click “Next.”

Register
Enter E-mail

International

Enter the email address
you wantto register, then »

click“Send”to receive a E-mail

verification code.

Onceyoureceive the
verification code, enteritin
VS « the designatedfield. Then,

review and accept the Terms
and Conditions, and click
“Next.”

have read and agreed T&Cs Privacy Policy

5. Use your registered email and password to log in, then click “Log In.”

International v @ English
™ Operation Manual

E-mail Phone Username

E-mail

| E-mail address |

Password

[ Password [

Forgot your password? Local Mode

-
eon
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6. After logging in, the dashboard page will open, displaying the details of your
plant.

Then, click on the “Device” tab to continue.

Last'ypdate:; £2025/11/05 72:329:00 UTC-05:00

@ Offline @ No Alerts 2°C >
Edit Tag

¥ All New Dashboard ~ Check tom
Capacity: 6 kWp ®

Day Year Total
e 0 ®
Dashboard Alerts About
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7. Click on the inverter to open and view its parameters.

< Fortress Q v e

Inverter Logger

Status v !

Inverter * Alert
SR-2410180002-301678

Production Power Daily Production

null w 0 kWh

8. Under this section, you can access the Device Parameters, Statistics, Alerts,
and Architecture tabs.

5 InverterSR-2410180002-... < InverterSR-2410180002-...

Device Parameters Statistics Alerts Archt 'Parameters Statistics Alerts Architecture

—

Electricity Generation Electricity Generation
Voltage Current Power Voltage Current Power
PV1 0.00V 0.00A ow PV1 0.00V 0.00A oW
il Ll CROfR ok PV2 0.00V 0.00A ow
Voltage Current Frequency Voltage Current Frequency
R 0.00v 0.00A 0.00Hz R 0.00V 0.00A 0.00Hz
S 0.00v 0.00A 0.00Hz s 0.00V 0.00A 0.00Hz
T 0.00v 0.00A 0.00Hz
T 0.00v 0.00A 0.00Hz
PV Total Power: Daily PV Power
ow Generation: PV Total Power: Daily p\{ Po.\.‘-.‘or
OkWh ow Generation:

OkWh

9. Click the three dots (:) in the upper corner of the screen and select “Firmware
Upgrade.”
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& InverterSR-2410180002-...

Parameters  Statistic < Remote Control

) " & Firmware Upgrade
- % |

2 Edit Device
- Voltage wurrent rower
PV1 0.00v 0.00A ow
PV2 0.00v 0.00A ow

[ ic | Voltage Current Frequency
R 0.00V 0.00A 0.00Hz
S 0.00V 0.00A 0.00Hz
) 0.00v 0.00A 0.00!
PV Total Power: Daily PV Power
ow Generation:
OkWh

10. How to Upgrade Inverter Firmware
Step 1: On the inverter page, click the “Upgrade” tab.
Under the Upgrade Operation section, click “Click to select firmware package.”

Step 2: Select the Firmware Package: From the list of available firmware
packages, locate and select the latest version (e.g., MDSP-
ASP48600U135 Vv8.20.10_MCU1.bin).

Click “Done” in the top right corner to confirm your selection.

Step 3: Start the Upgrade: Verify that the selected firmware package appears
under Firmware Package.

Ensure the Timeout Time is set (default is 40 minutes). Click “Start to Upgrade.”

_______________________________________________________________________

<« Select Firmware Package < Inverter: SR-2410180002-301...
* Alert

Total number of options: ' IF Latest firmware first

¢ Inverter: SR-2410180002-301...

® Alert

Upgrade Log Upgrade Log

Version information

Version infgrmation

O MDSP-
e . N ) ) ASP48600U135_V8.20.10_MCU1.bin o X . ) . ) 7
BMS Version BMS Version2 Software Version 3MS Version1 BMS Version S0fty e Versior
V1.07 VT20 V8.20.010 V1.07 V1.20 v8.20.010

48 UT
O MDSP-
ASP4860U135H_V8.20.07_MCU1.bin

Firmware package Firmware package

MDSP-ASP48600U135_V8.20.10_MCU1.bin =

Timeout time
40

Start to upgrade

5:46 UTC-05:00

Timeout time O MDSP-

ASP48600U135_V8.20.06_MCU1.bin n
mingle s

40 miﬁég_/),

Start to upgrade

1
i i
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
! i
1
Upgrade operation ! Upgrade operation i
i i
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 )
1 1
! i
H 1
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11. To Check for Alerts

Look for the Alert icon next to the plant name:

Green check — No alerts (system operating normally).

@ Red indicator — Alerts present (requires attention).

-
plams B QN a,’f m
R

Filter

T Fortress

[ BMS communication fault (58) Open

1 1
1 i
1 1
I 1
i 1
I 1
1 1
i 1
I 1
i N i
: P '
i i H
1 1
H 1 1 i 1
: i [ 1
H 1 1 i 1
s 1 1 i 1
. 1 1 i 1
. i i
""1 : grtest E i P 1
) I 1
. 1 1
: I s 1
: § : N [ Notce | Battery capacity rate low alarm 1
- 0 Tt g ] : (30) :
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I \ i
’I i here \ H i 1
4] ’ 1 \ g 1
; / i > P ]
&
L) 1 1 data loaded \\ 1 1 ]
: ! i \ [ 1
/ : N b '
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4 \
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! ’ \
/] / \ 1 1
] oz \ 1 1
Il Vod \ 1 1
Y e \ 1 1
/' \ I 1
= s \ 1 1
o 1 All data loaded 1
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12.To add Wi-Fi configuration:

At the bottom navigation bar, tap the “Applications” icon.

In the Applications menu, tap the WiFi Configuration option (top-left icon with the
WiFi symbol).

The app will open the WiFi Configuration scanning screen.

Point your phone’s camera at the WiFi logger (the black device shown in the
image).

Ensure the QR code is visible inside the frame. Once scanned, the app will guide
you through selecting the WiFi network and entering the password.

Wait for the logger to connect.

The indicator lights on the logger should turn steady to confirm a successful WiFi
connection.
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All(2) Filter ¥
Name ¢ Power ¢ Daily ¢ Capacity ¢ 5 2
Applications
1 p [ r
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',' : WiFi Top Up & g
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: :" : APN Infrared meter | i : ‘
H ', 1 configuration configuration - |
. 1 3 !
N : |
- 1
~ ' 1 1
: ! S == i
= s
. ! J/
H 4 /s
- ’
= S/
- 'l I’
h 4 > 7
&= 2
4
Monitor /,
/
« SN: 3542020818 swich [ | € Device Configuration
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5G frequency band is not supported. Please connect to 2.4G Countdown
frequency band.
Configuration Succeeded
S Change network 5 9
) Device data will be displayed in 10 mins. After
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13.To access Local Mode:

on
3

APN
configuration configuration

From the bottom menu, tap Applications.
In the Applications menu, select Local Mode.

The camera screen will open. Aim your phone at the QR code on the data logger
to scan it.

Once scanned, the system will begin connecting to the device.

Wait for the progress bar to complete. Ensure the logger is powered on and the
indicator lights are active during the connection process.

© 0 0O

WiFi
Configuration

@ 0 6

Device Self-Test Device Maintenance

Local Mode Top Up

registration work order

Connecting

Infrared meter Please ensure the Logger is normally powered on
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